Important Changes Coming to Brooklyn SNAP & Job Centers

Brooklyn Supplemental Nutrition Assistance Program (SNAP) and Job centers are undergoing some
important changes in September, 2018. Some centers are closing or moving, and clients served by them
will be served at different locations. Also, some centers will no longer be open on Saturdays. If you are a
SNAP or Cash Assistance client or applicant in Brooklyn, please check the list below to see if your center
is affected.

Your case or application will not be affected by these moves. You do not have to come in to the new
center unless you have business with your case.

Center Location Changes:

Fort Greene SNAP Center (S20), located at 275 Bergen Street, Brooklyn, NY 11217, 1st Floor, will be
closed permanently as of Friday, September 14, 2018 close of business. This move affects the following
Brooklyn zip codes: 11201, 11203, 11209, 11210, 11215, 11217, 11225, 11226, 11231, 11232 and 11238.

e [fyoulivein zip codes 11201, 11203, 11209, 11231, 11232, or 11238, your new center will be
East New York SNAP Center (S28) located at 404 Pine Street, Brooklyn, NY 11208, 2nd Floor.

e Ifyoulivein zip codes 11210, 11215, 11217, or 11225, your new center will be Williamsburg
SNAP Center (S21) located at 30 Thornton Street, Brooklyn, NY 11206, 4th Floor.

e Ifyou live in zip code 11226, your new center will be Coney Island SNAP Center (522), located at
2865 West 8th St, Brooklyn, NY 11224, 1st Floor.

Family Services Call Center (FSCC) Satellite #17, currently located at 275 Bergen Street, Brooklyn, NY
11217, will be at a new location starting Monday, September 17, 2018. The new Call Center’s address
will be 404 Pine Street, 2nd Floor, Brooklyn, NY 11208.

North Brooklyn SNAP Center (S26), located at 500 DeKalb Avenue, 4th Floor, Brooklyn, NY 11205, will
be closed permanently as of Friday, September 14, 2018 close of business. . This move affects the
following Brooklyn zip codes: 11205, 11213, 11216, and 11221. Your new center will be East New York
SNAP Center (528) located at 404 Pine Street, Brooklyn, NY 11208, 2nd Floor.

DeKalb Job Center #64, currently located at 500 DeKalb Avenue, Brooklyn, NY 11205, will be at a new
location starting Monday, October 1, 2018. The new Job Center’s address will be 275 Bergen Street,
Brooklyn, NY 11217.

Center Hours Changes

As of Sunday, September 16, 2018, the following SNAP centers will no longer be offering Saturday hours:
e Concourse SNAP Center (S45), located at 1365 Jerome Avenue, 2nd Floor, Bronx, NY 10452
e Jamaica SNAP Center (S54), located at 165-08 88th Avenue, 1st floor, Jamaica, NY 11432
e Richmond SNAP Center (s99), located at 201 Bay Street, 1st floor, Staten Island, New York 10301

However, these centers as well as East New York SNAP Center (528) located at 404 Pine Street,
Brooklyn, NY 11208, 2nd Floor will be open from 8:30 AM to 6:00 PM Monday through Friday.



Waverly SNAP Center (S19) located at 12 West 14th Street, 2nd floor, New York, New York 10011 will
remain open on Saturday from 8:30 am to 5:00 pm.

Remember, you can apply for SNAP anytime, and recertify for SNAP and Cash Assistance, on the ACCESS
HRA website. Once you apply, you can handle the interview portion of your application or recertification
by calling 718-SNAP-NOW (718-762-7669) for an on-demand phone interview anytime between 8:30 am
and 5:30 pm, Monday through Friday. Download the ACCESS HRA Mobile App and use it to submit
required documents digitally, as well as track your application and case status.



https://a069-access.nyc.gov/ACCESSNYC/application.do
https://a069-access.nyc.gov/ACCESSNYC/application.do
https://www1.nyc.gov/site/hra/help/accesshramobile.page

